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“Students have learnt about the hospice, medical careers and associated divisions of the charity but have also grown as individuals. 

They understand the importance of communicating and supporting those in difficult situations and the value of laughter and light. 

We are immensely proud of the good work they are putting back into their community and look forward to the future of the relationship between WGSB and Wirral Hospice.” 

KB: Teacher of Business and School Student Enrichment & Wellbeing Lead 

  Aim: 
  Our aim was to set up a bespoke and sustainable 
  programme for 6th form students. 
 

  For the hospice to benefit from students’ time. 
 

  To give students the chance to interact with patients. 
 

  For students to gain an insight into the different 
  careers within palliative care. 

 
Wirral Hospice St John’s had been seeking ways in which to expand and diversify the volunteer workforce. 
 

Historically, local students with an interest in a career in medicine or therapies volunteered into existing roles, such as reception cover or 
meal-time volunteers. Learning opportunities and input was limited. 
 

A local grammar school asked if we could provide some volunteering opportunities for sixth form students who had expressed an interest in 
medical careers. 

  Method: 
  Planning sessions were held with the school to understand 
  the required outcomes for the students. 
 

  Internal engagement with all hospice teams who would 
  contribute to the programme. 
 

  Following a school information session, six students signed up. 
 

  Students visited the hospice for an induction afternoon with key   
  staff and a tour of the site. 

Week Group 1 Group 2 Meet the Team 

1 Induction Induction Induction 

2 General Duties Wellbeing Children & Young Persons Practitioner 

3 General Duties Wellbeing Hospice at Home 

4 General Duties Wellbeing Physiotherapy 

5 General Duties Wellbeing Occupational Therapy 

6 General Duties Wellbeing Counselling 

7 Wellbeing General Duties Fundraising & Marketing 

8 Wellbeing General Duties Community Palliative Care Team 

9 Wellbeing General Duties Pharmacy 

10 Wellbeing General Duties Clinical Doctor 

11 Wellbeing General Duties Patient & Family Support Team 

12 Planning Discussion Presentation 

Cohort 1: 
WGSB, sixth form students 

Inpatient Unit: 
Students were the link between the kitchen 

and our patients, taking meal orders, delivering 
drinks and meals to them, as well as learning 

some basic cooking skills. 

Wellbeing Centre: 
Students joined a weekly patient check-in & chat 
session, engaging with the patients, and joining 
in existing activity sessions and leading some, 

such as gym ball drumming. 

  Results: 
  Students had a positive, enriching experience. 
 

  They gained a greater understanding of palliative care. 
 

  They developed in confidence from speaking with patients  
  and staff. 
 

  The experience helped inform career decisions. 
 

  These young ambassadors are armed to spread the 
  positive word in school and with their families of the work 
  of Wirral Hospice St John’s. 

  Conclusion: 
  The programme was successful due to cross-team support   
  from within the hospice. 
 

  To date, we have benefitted from 200 hours+ of volunteer time. 
 

  Some students are continuing to volunteer and fundraise. 
 

  Following evaluation, we have a programme model that with  
  minimal adjustments can be repeated with further students. 
 

  Cohort 3 commenced in September 2023. 

 

  

 

“Wirral Hospice took 

me by surprise. I did not 

expect it to be as uplifting 

and positive as it is.” 

“We were welcomed and 

I would recommend anyone 

to volunteer there.” 

“I was apprehensive 

when selecting this option 

for enrichment, but I am 

so happy I chose this option 

and would never look back.” 

“I thank everyone from 

Wirral Hospice for their 

support and allowing 

us to support them. 

I will never forget it!” 
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