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No Conversation Too Tough training is a FREE one-day CPD-accredited training course. 
 
The training consists of pre-course e-learning covering childhood bereavement theories, and a days face to face group training, where theory is applied alongside 
practical resources to support conversations and the opportunity to work with actors to rehearse communication skills. The course intends to enable cancer and palliative 
health care practitioners to empower parents with incurable cancer to talk the their children about their prognosis, death and dying. 
 
Attendees have access to Ruth Strauss Foundation Schwartz rounds following completion of course for continued learning and development. They can request practical 
resources for themselves as professionals, to share families. They can also signpost families to the Ruth Strauss Foundation family support service. 
 
Wirral Hospice's Children & Young Persons practitioner (CYP) attended the course, and realising the benefits of raising skills in local practitioners, completed the trainer’s 
course to become a facilitator. 

Conclusion: 
  Whilst the RSF course focuses on cancer we have found learning is transferable to all terminal illnesses. 
 
  There has been an improved of quality of referrals to CYP – shifting from panicked ‘please come now’, to conversations having already 
  taken place and initial advice already having been given. 
 
  Increased requests for practical resources from other practitioners and families having had resources in place before the CYP visits. 
 
  Reduced requests for CYP practitioner to complete joint visits to open up the conversations with families. 
 
  Families are better informed at first meeting with CYP and have explored the RSF website and resources and family services. 
 
  Ongoing sessions are planned with dates set into 2026. 

Aim: 
  Collaboration between the training developer, Ruth Strauss Foundation   
  (RSF) and Wirral Hospice St John’s (WHSJ) to educate practitioners from  
  Wirral Place, and Cheshire & Merseyside Integrated Care Board to 
  increase their confidence in talking with parents at the earliest opportunity, 
  empowering parents to speak to children in their families. 
 
  In the knowledge that children who are given information and support when 
  they need it feel more included and better prepared for the death of their  
  parent¹, which has a longer term positive impact on their emotional wellbeing. 

Results: 
  Following two successful pilot sessions that were attended by 30 palliative care practitioners - from the hosting hospice and the local community health trust - 
  a further six sessions have been delivered to 73 multi-professionals. 
 
  Most attendees have been from hospices, hospitals, and community health trusts within the Cheshire and Merseyside Integrated Care Board area, with some    
  coming from neighbouring ICBs. 

Method: 
  Meetings took place between Wirral Hospice, Wirral Palliative End of Life 
  Education Hub, and the Ruth Strauss Foundation - agreeing a  means of 
  joint working to co-deliver the training, including identifying local facilitators 
  to co-facilitate with the hospice CYP, a suitable venue, funding, and course 
  administration processes. 
 
  This resulted in a plan to deliver a small pilot of two dates, extending into a 
  regular joint education offer through the Education Hub if successful.  

 

“Really enjoyed this course. 
 

Learnt, cried, laughed, 

befriended and developed.” 
 

Registered Nurse 

“Talking about death and dying 

should not be a taboo subject. 
 

Being able to openly talk about grief, 

death and dying with children, 

while creating fun and memorable 

moments along the way. 
 

Sir Andrew Strauss 

(former England Cricket Captain) 

 

Trainers were excellent, 

knowledgeable, helpful 

and made the 

course interesting. 

Resources shared 

on the study day 
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 ‘”Best course I’ve been on. 

Super user friendly training 

day, I felt very comfortable. 
 

Lots of interaction with 

opportunity to get to know 

my hospice colleagues.” 
 

Social Worker 

 

“Made me feel it was 

a safe space to share and 

great having an actor 

for rehearsals.” 

Quotes from teenagers: 
 

“I felt more included.” 
 

“My worries changed knowing 

what was happening.” 
 

“I wanted to know, it was 

for me to be involved.” 
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course details & dates: 

Recent course attendees 

Care settings the attendees have come from 

Community health trusts 

38 attendees = 32% 

 

Hospices (internal & external) 

64 attendees = 54% 

 

Hospitals 

16 attendees = 14% 

32% 

14% 

54% 


