Volunteer Role Description

Volunteer Counsellor

Department Patient and Family Support Service

Days & frequency Tuesday to Thursday min 2 hours a week

Overview of role:

An opportunity to offer counselling within a specialist setting and make a valued
contribution to Wirral Hospice St John’s. As a volunteer qualified counsellor working
with outpatients and their families/close support network, you would be based at the
hospice offering sessions in-person, via telephone or virtually online.

Working within hospice and professional guidelines, you will be asked to offer min 2
hours a week as allocated by the Hospice Counsellor on a pre-arranged basis.

What we are looking for:

e Compassionate, empathic, non-judgmental approach

e Skilled communication / interpersonal skills
e Be organised, flexible and proactive
e An open and inclusive outlook

e Must be registered with a recognised professional counselling body

Time commitment:

We are looking for volunteers able to commit to min 2 hours per week, preferably 3-4
hours.

Anything else you need to know:

e This voluntary role is subject to an Enhanced disclosure through the Disclosure &
Barring Service

e You will be covered by hospice insurance, subject to proof of Counselling
qualification, DBS check and completion of hospice mandatory training’

e Volunteers are required to maintain confidentiality around client/patient and
hospice information

e An opportunity to make an important contribution to Wirral Hospice St. Johns
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