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Wirral Hospice St John’s (WHSJ) has a well-established programme of education sessions in our wellbeing centre. However, nothing specific for patients with progressive 
neurological conditions. Therefore, a gap in service was recognised, so an education programme was launched to aid symptom management for patients with a 
progressive neurological condition. 
 
Methods: 
Led by the senior occupational therapist who - alongside the multi-disciplinary team, local dietitian, speech and language therapy services - developed an eight-week 
education programme. A small scoping exercise was completed to identify need and check course content. 

Implications of your work for practice: 
Due to the average post-group questionnaire scores improving, and the positive feedback we received from both patients and carers, we feel the pilot programme has 
been a success.  
 

With the positive results from the first programme, the plan is to continue to run the eight-week course and to allow a four-week gap between each one. This will allow 
for follow up assessments to check if further support is needed, and initial assessments in preparation for the next group. 
 

Ongoing work is continuing to improve links in the community to advertise the course and allow the appropriate patients to be referred. 

 

 

 

“Really enjoyed the course. 

Found the relaxation very relaxing. 
 

Also enjoyed meeting other people 

with similar conditions and seeing  

how well people were doing.” 

Group 

Average confidence 
score pre-course 
Likert Scale 0-10 

10 = most confident 

Average confidence 
score post-course 
Likert Scale 0-10 

10 = most confident 

Patients 6.1 8.5 

Carers 6.5 9.3 

 

“It was nice to meet other people 

with similar conditions to myself. 
 

Talks were informative, relevant,  

thoroughly enjoyed attending the 

course. I felt well supported.” 

“Not all topics covered were 

relevant to me right now but it was 

good to go over things anyway 

as it maybe something that affects 

me in the future.” 

“All staff were 

knowledgeable, efficient 

and extremely helpful.” 

Feedback: 
Patients were asked to complete an Integrated Palliative Outcome Score 
(IPOS) pre- and post-course delivery. 

 

Patients and carers were also asked to complete a post-course questionnaire 
asking them to score and comment on: 
 

  Their confidence in managing their condition pre- and post-course 
 

  How relevant the course was 
   

  If there was anything not included that they would have wanted including 
   

  If there was anything they felt did not need to be in the programme 

The eight sessions included: 
   

  Education sessions focusing on advice and management 

  strategies for symptom control 
  

  Gentle movement or exercise 
   

  Relaxation or mindfulness techniques 
 

  Carers groups 
 

Session topics: 
   

 Fatigue / aids and adaptations 

 Bowel and urinary health 

 Anxiety management 

 Mobility / falls 

 Nutrition / speech and language therapy / communication 

 Intimacy / relationships with resilience and spirituality 

 Advance care planning 

 Where to access support 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Patients’ confidence in 

managing their condition 

Average patient 

IPOS scores 

 

“Enjoyed attending the 

carers group and being 

able to speak with other 

carers in a relaxed 

environment.” 
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Pre-education course  Post-education course 

Patients 
IPOS 

total Carers 
Pre-education course  Post-education course 

IPOS 

total 
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Pre-education course  Post-education course 

  IPOS  A = symptoms  IPOS  B = psychological symptoms, 

          and practical and psychosocial concerns 

L
ik

e
rt

 s
c

a
le

 s
c

o
re

 0
-1

0
 

L
o

w
e

r 
s

c
o

re
 

=
 l
e

s
s

 i
m

p
a

c
t 

fr
o

m
 s

y
m

p
to

m
s

 

Results: 
The results from both patients and carers was overall very positive. Out of the six patients and six carers who attended the programme: 
 

  100% of patients and carers found the course relevant and useful 
 

  100% of the patients and carers didn’t feel there was anything else they would want to include in the programme 
 

  100% of patients and carers were happy with the course content and didn’t think any sessions needed to be removed 
 

On average the post-group questionnaire scores were all higher than the pre-group scores for both the patients and the carers. There was also a drop in the average 
IPOS score pre- and post-group which is an improvement in scores. We had not anticipated this improvement. 
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