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Background: 
  Hospices are increasingly caring for younger patients, many  
  of whom have young children. 
 

  The impact of the death of a significant person in a childôs life 
  can have lifelong repercussions. 
 

  How a child and the family is supported during this time has   
  the opportunity to significantly change the outcome and 
  impact on childrenôs lives. 
 

  Services available to children and young persons both pre   
  and post bereavement are limited. 
 

  There are national and local agencies working on the Wirral  
  who offer some support to children, however, their scope and 
  reactivity is limited and they do not have an understanding of 
  the specific needs of this cohort. 
 

  Wirral Hospice St Johnôs (WH) completed a pilot project to 
  address this unmet need making a real difference to 
  bereaved childrenôs lives. 

More info, please contact: 
emma.longford@nhs.net 

 

Conclusions: 
The identified need for this service within the system suggested by stakeholder engagement (families and professionals) has been 
confirmed by the success of this pilot project. This has enabled WH to successfully recruit a full time C&YP lead working across all 
Wirral palliative care teams to deliver pre- and post-bereavement support. 

Results: 
  In nine months, 41 families and 66 children were supported.  
 

  Advice and support was given to professionals across  
  health and education settings who are working with 
  children experiencing the anticipated death of an adult  
  close to them. 
 

There has been demonstrable effective joint working led  by 
WH coordinating the input from national and local agencies. 
 

It has also been shown that placement in the hospice team 
has enabled strong connections with adult bereavement 
services and spiritual care, delivering family bereavement 
support and remembrance events. 

 

ñThe support for my daughters 

has been just right. Annemarieôs contact 

with the school and university helped.ò 

What We Did: 
The WH Psychosocial team undertook a scoping exercise to 
gain clarity into local service and support for children and young 
people who are anticipating or have experienced the death of an 
adult within their family. 
 

They aimed to understand the service gap for the families who 
are supported by WH and partner palliative care providers. 
 

This work enabled a pilot project to create and deliver pre- and 
post-bereavement services to C&YP whose family members 
access all arms of WH services. 
 

Needs of the Service:  
  Pre and post bereavement work with children 
 

  Direct work with children and young people available across settings 
 

  Adults within social group supported to communicate with children 
 

  Increased resources and materials provision to support professionals 
 

  Health, Social Care and Education professionals involved in child or  
  families wellbeing to be able to make a direct referral to C&YP worker 

Actions Included: 

Me

Appropriate 
literature 

Memory 
boxes 

Bespoke 
family activities 

Family 
memorial Working 

with schools 

Worry 
monsters 

Play 
therapy 

Links 
with national 
organisations 

Memory 
bears 

ñThe visit to home and 

to school enabled my 

child to talk and express 

their feelings.ò 

 

ñI found the support was 

excellent, main benefit was being 

able to discuss approaches to 

sharing information with children 

and practical suggestion about how 

to spend time together as 

their mum deteriorated.ò 

ñThank you for going above and 

beyond with the two small children 

of this family to help the team break 

the news that their mum was dying. 

Your support was invaluable.ò 

ñI feel this is a very valuable service to provide 

from the hospice. Often patients ask how they  

can talk to their families and young people.ò 
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