
 
 

Job Profile 
 
Job Information 

Job Title Complimentary Therapy Lead (16 hours) 

Hospice Pay Band 5 

 

Job Summary 

 
This post forms part of the Patient and Family Support Team (PFST) which provides emotional, 
psychological, spiritual and rehabilitative support to hospice patients and their close support 
networks. 
 
This post will: 
 

 To provide at least two complimentary therapies to patients and carers attending the 
Inpatient Unit, Wellbeing Centre and Out Patient Service within the Hospice. 
 

 To recruit, train and support Volunteer Complimentary Therapists (VCT) to provide 
sessions within the hospice. 

 

 To liaise and work closely with Volunteer Service Co-ordinator in the recruitment of VCT.  
 

 Assist the patients to make an informed choice with the knowledge that complementary 
therapies work alongside conventional treatments to improve the individual’s quality of 
life. 

 

 

Key Responsibilities 

 
Role and Responsibilities 
 
Clinical & Professional 
 

1. Assess patients and carers referred for complimentary therapies to ensure that suitable 
therapies are offered to them. 
 

2. To manage the distribution of referrals to appropriate (VCT) and discharge patients and 
carers as required.  

 
3. To provide VCT support on a regular basis and provide information and professional 

guidance.   
 

4. To ensure that VCT are suitably qualified and well trained to work within a palliative care 
setting on a regular basis.  
 

5. Maintaining an awareness of infection control risks and measures for all service users. 
 
 
 
 



 
 

6. To maintain and use material and equipment required in a way to ensure the safe and 
effective delivery of the therapies. 
 

7. To work closely with members of the PFST to identify patients and carers who would 
benefit from their intervention and make referrals as required. 

 
8.  To liaise with wider MDT in relation to therapies being offered, potential impact and   

follow up care required for patients. 
 

9. To liaise with Wellbeing Centre to ensure clarity over referrals and appointments. 
 

10. To share information gathered from patients and cares appropriately with relevant 
professionals. 
 

11. To maintain the complementary therapy room in line with the requirements of infection 
control, health and safety guidelines.  Balancing this with the need for a relaxing and 
suitable environment for delivery of complementary therapy. 

 
12. On completion of Complimentary Therapy Lead initial assessment patient/carer will 

receive a therapy from you or you will allocate the patient/carer to VCT.  
 
 
Information Governance 
 
To be aware of the confidential aspects of the post. 
 
To keep up to date with the requirements of information governance, undertake mandatory 
training and follow Hospice policies and procedures to ensure that hospice information is dealt 
with legally, securely, efficiently and effectively. 
 
Breaches of confidentiality will result in disciplinary action, which may involve dismissal. 
 
You must maintain the confidentiality of information about service users, staff and organisational 
business in accordance with General Data Protection Regulations (GDPR) WIRRAL Hospice St 
John’s is required to process personal data relating to its employees, including ‘special 
categories of personal data’, as defined in the General Data Protection Regulations 2018 
 
 
Management / Administration 
 

1. To manage referrals to the service through the patient record system (system 1), liaising 
with refers as needed. 

 
2. To record the assessment, interventions / treatments and outcomes for patients and cares 

on the patient record system, gaining consent regarding use of health care records where 
required. 

 
3. To manage appointments for the VCT with support of PFST clinical administrator. 

 
4. To produce a weekly shift patterns to VCT 

 
 
 



 
5. To review efficacy of the service and support service development opportunities with the 

PFST clinical manager and with the Clinical Service Manager for Outpatient Services and 
Wellbeing Centre. 
 

6. To manage stock levels and ordering of supplies to for provision of complimentary 
therapies. 
 

7. To update accessible information (leaflets and website) by engaging with hospice staff 
who are responsible for hospice communication to the public.  
 

 
Research and Audit 
 

1. Participate in clinical audit / audit of service where indicated with support of the PFST 
Clinical Manager and support the development of any action plans resulting. 
 

2. To support the sharing of results of audits within the PFST and wider MDT  
 

3. Be involved / participate in research as required / indicated within Clinical Services. 
 
Education 
 

1. To provide education to internal staff (IPU/OPD/WBC), and students on placement 
regarding the use of complimentary therapies within palliative care and the delivery of the 
service within the hospice. 
 

2. To support induction programme of new hospice staff and VCT. 
 

3. To support the training needs of internal hospice staff as identified by PFST and Clinical 
Services Managers. 
 

4. To support hospice education of external professionals and public in agreement with the 
PFST Manager.  
 

5. To promote and raise profile of the Complimentary Therapy to our peers and the wider 
community on the WIRRAL.  

 
 
Policy and Procedures 
 

1. Maintain knowledge of, and comply with the relevant clinical and non-clinical Hospice 
policies and procedures. 
 

2. Wirral Hospice St John’s has a responsibility to ensure that all children / young people 
and adults are adequately safeguarded and protected and that “Safeguarding is 
Everyone’s’ Business”. As a consequence, all staff are required to adhere to national and 
local. Safeguarding policies / procedures and to act upon any concerns in accordance 
with them. 

 
3. To comply with all national policies relevant to professional practice.  

 
 
 
 



 
Personal / Professional Development 
 
Supervision. 
 
To utilise supervision structures effectively to manage personal wellbeing and support effective 
working practices. 
 

1. To engage in regular managerial supervision with PFST Clinical Manager 
 
Registration. 
 

2. To maintain professional registration with regulatory body such as Federation of Holistic 
Therapies, International Federation of Professional Aromatherapists (IFPA). Or 
Complementary and Natural Healthcare Council.  
 

3. To abide by the Code of Conduct for registered regulatory body. 
 

4. To have your own indemnity and liability insurance to allow you to practice.  
 

5. To take up and engage with all mandatory training.  
 
Maintaining updated practice. 
 

1. Complete Hospice Mandatory Training within required time frames through required 
medium. 

 
2. Identifying and attending training as identified in annual appraisal process. 

 
3. To maintain links with other palliative care complementary therapists, sharing best 

practice. 
 

4. To keep abreast of developments within the complementary therapy profession/s and in 
palliative care and understand the implications for clinical practice. 

 
5. Taking part in reflective practice and in-house training opportunities  

 
 
Organisational Philosophy of Care, Purpose and Values 
Wirral Hospice St John’s aims to offer care and support for patients and their families living with a 
life limiting illness based around what is important to them.  It endeavours to meet the holistic 
needs of our patients – physical, psychological, social and spiritual needs and support their loved 
ones and carers without discrimination. 
 
Wirral Hospice St John’s CARES 
 
So that we can deliver on our Philosophy of Care and Purpose the Hospice has developed the 
following Values which we uphold in all that we do.  
 
Compassionate: To care for and support patients, families, colleagues and the wider   
community with compassion and understanding 
 
Accountable: To be accountable for our own actions and decisions, and to hold each other 
to account 
 



Respectful: To treat others with respect throughout all interactions, acknowledging and 
considering differing opinions. 
 
Equitable: To act in an equitable manner for all, ensuring that individual needs are 
considered and supported 
 
Sustainable: To manage our resources efficiently, optimising use and value, whilst 
minimising waste 
 
Safeguarding 
Wirral Hospice St John’s has a responsibility to ensure that all children/young people and adults 
are adequately safeguarded and protected and that “Safeguarding is Everyone’s Business”.  As a 
consequence, all staff are required to adhere to national and local safeguarding 
policies/procedures and to act upon any concerns in accordance with them. 
 
Equality and Diversity 
Wirral Hospice St John’s has given its full commitment to the adoption and promotion of the key 
principles of equality and diversity of equal opportunities contained within current legislation and 
the Wirral Hospice St John’s Equality Policy. 
 
Health and Safety 
It is the duty of every employee to work in such a way that accidents to themselves and to others 
are avoided, and to co-operate in maintaining their place of work in a tidy and safe condition, 
thereby minimising risk.  Employees will, therefore refer any matters of concern through their line 
manager.  Similarly, it is each person’s responsibility to ensure a secure environment and bring 
any breaches of security to the attention of their manager. 
 
Confidentiality 
In the course of your duties you will have access to confidential material about patients, members 
of staff or other hospice business.  On no account must information relating to identifiable patients 
be divulged to anyone other than those authorised persons, for example, medical, nursing or other 
professional staff, as appropriate, who are concerned directly with the care, diagnosis and 
or/treatment of the patient. If you are in any doubt whatsoever as to the authority of a person or 
body asking for information of this nature, you must seek advice from your manager.  Similarly, no 
information of a personal or confidential nature concerning individual members of staff should be 
divulged to anyone without the proper authority having first been given. 
 
 
General Data Protection Regulations (GDPR) 
Wirral Hospice St John’s is required to process personal data relating to its employees, including 
‘special categories of personal data’, as defined in the General Data Protection Regulations 2018 
(the ‘Act’) 
 
All such data will be processed in accordance with the provisions of the Act and the relevant 
hospice’s policies.  For the purposes of the Act, the term ‘processing’ includes the initial collection 
of personal data, the holding and use of such data, as well as access and disclosure, through to 
final destruction. 
 
Other 
This job description is intended to provide an outline of the duties and responsibilities of this post, 
it is not exhaustive and may be modified and developed periodically following discussions between 
the post holder and the relevant line manager. 
 
 



 
PERSON SPECIFICATION 

 
Job Title:   Complementary Therapy Lead   
Hospice Pay Band: 5 
Accountable To:  Director of Clinical Services 
Responsible To:  Patient and Family Support Team Clinical Managers 

 Essential Desirable Evidence 

QUALIFICATIONS Qualification Diploma or Degree level in a 
complimentary therapy such as aromatherapy, 
Massage, Reflexology or Reiki. 
 
Registration with; professional body such as  
 
E.G. 

 Complementary and Natural Health Care 
Council  

Or 

 International Federation of Professional 
Aromatherapist 

 

Qualifications in communication 
skills 

 
Qualifications in practice in palliative 
or cancer care 

Application form 
 
Interview 
 
Certificates 

EXPERIENCE & 
ATTAINMENTS 

Experience of providing complementary therapies in 
qualified discipline  
 
Established as an experienced practitioner 
 
Experience of assessing and devising treatment 
programs for clients 
 
Experience of managing appointments 
 

Experience of delivering 
complementary therapies to people 
with complex health needs 
 
Experience of working within a 
health care setting 
 
Experience of working with a multi 
professional team 
Experience of working and recruiting 
volunteer complementary therapists.  

Application form 
 
Interview 
 
Referenced CPD 
portfolio 



Experience and ability to recruit, support and guide 
other complimentary therapists.  
 

 
Experience of applying service 
boundaries and limitations 

SKILLS & 
ATTRIBUTES 

Ability to manage IT systems / relevant technology to 
role 

 
Ability to show empathy and compassion with 
patients and carers  

 
Good communication skills both verbal and written 

 
 

Ability to work with individuals and groups 
 

Able to work autonomously to plan and prioritise 
work for self and VCT.   
 
Ability to select appropriate assessment tools  

 
Ability to form good working relationships with other 
professional disciplines 
 
Motivated drive and enthusiasm 

 
Ability to share information across teams to enable 
best care 

 
Able to demonstrate an awareness of own limitations 
and ability to ask for help or guidance when needed.  

 
Is flexible and adaptable 
 
Able to demonstrate professionalism at all times.  
 

Teaching and presentation skills 
 

Supervision skills 
 

Ability to work with distressed clients 
 

Application form 
 
Interview 
 
Referenced CPD 
portfolio 



KNOWLEDGE & 
UNDERSTANDING 

Knowledge of complementary therapy treatments 
appropriate for palliative care patients  

 
Knowledge of complementary therapy treatments 
appropriate for carers. 
 
Understanding of the importance of confidentiality 
 

Understanding of the impact of End 
of Life Care issues for patients and 
families 

 
Understanding of obligations 
regarding safeguarding adults and 
children 

 
Awareness of relevant professional 
legislation/ guidance 
 

Application form 
 
Interview 
 
Referenced CPD 
portfolio 

OTHER 
REQUIREMENTS 

Ability to competently undertake all physical aspects 
of the role 

 
Need to take own indemnity and liability insurance to 
practice.  

 Application form 
 
Interview 
 
Referenced CPD 
portfolio 

 


